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CANCELLATION
FEES APPLY
REGARDLESS
OF THE
REASON FOR
CANCELLATION

including,
but not limited to,
changes in personal,
school, or family
plans, threats of
conflict, war, or
political unrest,
flood, fire,
pandemic, or other

acts of God.

2027
Cancellation Policy

Please read this document carefully.

Vistas In Education, Inc. (VIE) understands that circumstances may
change and that participants may occasionally need to cancel their
involvement in a travel program.

Because VIE makes significant time and financial commitments in
advance on behalf of each participant, cancellation fees reflect planning
work completed prior to the withdrawal.

Key Policy Points:

Payments are non-transferable. Funds cannot be moved from one
participant’s account to another. Cancellation fees apply regardless of
whether additional participants join the group after an individual cancels.

Credit card processing fees are non-refundable. These fees are not
included when calculating the cancellation fee.

Refund processing timeline. VIE processes applicable refunds within
60 days of receiving written notice of cancellation. Refunds are issued
through WeTravel using the original payment method on file. Each
payment will be refunded separately.

Insurance provided by VIE covers medically related causes affecting
the participant or a member of their immediate family. The maximum
included coverage ($500) is applied against the loss incurred as of the
date VIE receives the written cancellation. A physician’s signed
statement is required for any medical claim.

Additional Upgrade — Increased Trip Coverage must be elected at the
time of registration through the WeTravel portal. Participants may
purchase this optional higher-limit coverage for greater protection.

Cancellation fees. Please refer to the cancellation fee schedule below
for detailed fee information.

All cancellation requests must be submitted in writing by email to Vistas In Education, Inc.

Cancellations made by phone or through the Organizing Teacher will not be accepted.
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2027 SPRING TRAVEL PROGRAM

Registered participants may cancel participation prior to:
Thursday, October 15, 2026 for a full refund.

Cancellation emailed or postmarked between Administrative Fee *
Upon enroliment - 15 October Full Refund
16 October — 01 December Refund of all money paid MINUS a

$500 administrative fee

02 December or later Refund of all money paid MINUS a
$750 administrative fee

60 days prior to departure No refund possible

2027 SUMMER TRAVEL PROGRAM

Registered participants may cancel their participation on or before:

Sunday, November 15, 2026 for a full refund.

Cancellation emailed or postmarked between Administrative Fee*
Upon enrollment — 15 November Full Refund
16 November — 15 January Refund of all money paid MINUS a

$500 administrative fee

16 January or later Refund of all money paid MINUS a
$750 administrative fee

60 days prior to departure No refund possible

*WeTravel processing fees are non-refundable and are not included in calculating the administrative fee.
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